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The College Feedback Module is online portal developed for State CET Cell for smooth 
reporting of the Candidates who are taking part in CAP for various UG & PG Health 
Science courses under Medical Education and Ayush department.  
 
We have developed this module to provide candidates joining, retention or cancellation 
status in as easy and consistent manner to the CET CELL, Mumbai. The link given on 
www.mahacet.org, login details are provided by CET CELL, Mumbai when process 
started. 
 
Once the selection list publishes on website, same list will be display in respective 
college login. It is responsibility of every college to verify documents which are 
uploaded during registration process with physical documents also verify the candidate 
eligibility as per the rules in NEET Information Brochure. 
 
Help Line / Technical Support: Please refer contact us page for contact no or email 
id. 
 
Note: 
 
We request to all colleges to update candidate’s status on day to day basis as 
per schedule published on CET Cell website. 

[1] Introduction 
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 Step 1. The candidate will visit the college with Allotment Letter. The college will 
verify the details of the allotment letter (Name of the college, Name of the 
candidate, course etc) 

 
 Step 2.  The college will login in to College Feedback Module using their Login 

Credentials. 
 

 Step 3. The college will select the course and round number for which it is 
reporting 

 
 Step 4.  The college will Identify the name of the candidate from the list of 

candidates allotted to their college 
 

 Step 5. College will download the SCRUTINY FORM from the link given near the 
name of the Candidate. The SCRUTINY FORM is separate for each Candidate 
and is customised. (DO NOT use the SCRUTINY FORM given in the brochure) 

 
 Step 6. The scrutiny officers team will verify all the Original documents of the 

candidate as per the list in SCRUTINY FORM and report accordingly. Also the 
documents uploaded are to be verified. If any document is not uploaded or 
wrongly uploaded, it should be re uploaded immediately.  

 NOTE: The documents are to be verified as per the category of the candidate. 
Irrespective of whether he is selected for the category quota or OPEN quota. 
Candidate must produce all the documents as per his claimed category.  

 
 Step 7.  IF the scrutiny officers team validates the candidate. The Candidate 

should be marked JOINED in the Feed Back module after collecting necessary 
fees and original documents. The downloaded scrutiny form after scrutiny and 
signature of the concern officers should be uploaded on the website. An 
acknowledgement will be generated through system a copy of the same should 
be handed over to the candidate immediately 

 
 Step 8. If the Scrutiny officers team invalidates the candidate. The candidate 

should be marked NOT JOINED in the Feedback module after which the reason 

[2] Steps to Followed 



P a g e  5 | 23 
 

for not joining should be entered (Like for e.g. CVC not available, Domicile Not 
available, etc.). The downloaded scrutiny form after scrutiny and signature of the 
concern officers should be uploaded on the website. An acknowledgement will be 
generated through system a copy of the same should be handed over to the 
candidate immediately. 

 
 Step 9. For all the candidates the same steps should be followed. On the Last day 

of Joining of the particular round. A report must be generated through portal 
which should be cross checked with the list displayed on the system and 
countersigned by the Principal. The signed copy of the report must be uploaded 
in the portal again.  
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[3] Flow Chart 
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 College Feedback link given on CET Cell website :  www.mahacet.org 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[4] Home Page 
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 Nodal officer is a super user for feedback module 
 Only Nodal officer can update college details and create sub-user 
 Sub-user can update joining status only, it is responsibility of nodal officer to verify all 

entries updated by sub-user. 
 Once nodal officer verifies joining status then sub-user not able makes any change in that entry. 
 Only nodal officer can upload final report. 

 
 

 Verification of Nodal Office After Final 
Submission Before After 

Nodal 
Officer 

Sub-
User 

Nodal 
Officer 

Sub-
User 

Nodal 
Officer 

Sub-
User 

Update College 
Details Y N Y N Y N 

Document 
Verification Y Y Y N N N 

Joining 
Status Entry Y Y Y N N N 

Status Retention Y Y Y N N N 

Cancellation Y Y Y N N N 

Final Submission N N Y N  

 
 

[5] User’s Access Details 
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We requested to all collage to update their following details  

 College basic details 
 College complete address 
 Dean/Principal’s contact details 
 Nodal Officer’s contact details 
 College contact no & Email ID 
 Sub-User details 

 
All the communication will be on details provided in college updating. 
 
 

 
 

[6] Update College Details 
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All the colleges should download system generated Scrutiny Form only. The link to 
download scrutiny form given in feedback module. It is mandatory to use system 
generated Scrutiny Form for physical document verification. 
 

 
 
Note : It is the responsibility of the college to verify candidate eligibility as per Information Brochure,   
the list of documents shown in Scrutiny Form may be change as per candidate claim or reservation. 

[7] Download Scrutiny Form 
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[8.1] Login page for Nodal officer or sub-user 
 
 

 
 
[8.2] Selection List 
 Once your login, selected candidates list will be shown.  
 
 

[8] Joining Status Entry 
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[8.3] Update Joining Status 
 To update joining status click on EDIT button given in front of every candidate. 
Once you click on edit button the candidates details and allotment details and 
documents uploaded by candidates are open. It responsibility of every college to verify 
physical document as well as documents uploaded by candidates. For details go to 
Document Verification. 
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[8.3] Joined/Not-Joined Entry 
 

Joined: If candidate report to college within prescribe period and all the uploaded as well as 
physical documents found correct as per NEET Brochure. 

 

Not-Joined: If candidates not reported to the allotted college or found any 
discrepancy in documents or eligibility as per Brochure then college has to report 
Not-Joined with specific reasons (such as Not-Reported/No CVC/No NCL etc.) 
 

 Following reasons are available for Not-Joined or cancellation. 
 

Sr. Reason Description Action 
1 No Caste Certificate No  valid caste certificate Convert to open in next 

round if eligible in open 
quota as per NEET 
Boucher 
  

2 No CVC No valid Caste Validity Certificate 
as per NEET Boucher 

3 No NCL No valid Non-creamy Layer 
certificate 

4 No EWS Certificate No valid EWS certificate 
5 Personal Reason Candidate not willing to join Out of process  
6 Not Reported Candidate not report to college for 

joining within prescribe period 
given in schedule.  

Out of process 
  

7 No Domicile (For UG) No valid domicile certificate Out of process 
8 No Minority Certificate No valid minority certificate/ 

documents 
Remove minority claim 
convert to general in next 
round. 

9 Mismatched Category Select wrong category at the time 
of registration 

Convert to respective 
category in next round.  

10 No NRI Documents No valid NRI Documents Out of process  
11 No PWD Certificate No PWD certificate /PWD 

certificate shows not eligible.  
Remove PWD claim and 
convert to general if 
eligible as per NEET 
Boucher 

12 No Defence Certificate No valid defence certificate  Remove Defence claim 
and convert to general if 
eligible as per NEET 
Boucher 

13 No Hilly Area Certificate No valid hilly certificate  Remove hilly claim 
14 No Orphan Certificate No valid orphan certificate  Remove orphan claim 
15 Invalid Gender Select wrong gender at time of 

registration.   
Convert to respective 
gender  

16 Not eligible for PWD but 
eligible for Medical & 
Dental Courses 

No valid PWD certificate but 
candidate eligible in general quota.  

Convert to general quota 

17 No MKB No valid MKB certificate  Remove MKB claim 
18 No OCI-PIO No valid OCI-PIO certificate  Remove claim and 

convert to general as per 
NEET Boucher 

19 Over Aged Candidate is over aged as per 
NEET Boucher  

Not Eligible  

Note: Remark option is given in entry form. We requested to all colleges to mention 
details reason for Not-Joining or cancellation. 
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[8.4] Status Retention Form 
Candidate submits a Status Retention Form in the given format on or before prescribed 
date. College has to scan and upload Status Retention Form in feedback module also 
update Retention status to YES and retention date will be automatically captured. 

 
[8.5] Admission Cancellation Form 

Candidate who has confirmed his/her admission may cancel it on or before 
prescribed date which will be declared by Competent Authority, by submitting 
an application to the concerned Dean/the head of the institution. College has 
to scan and upload Admission Cancellation Form in feedback module. 
 

[8.6] Generation of Admission Acknowledgment 
Once the candidates joining status update in College Feedback, the system 
will generate online admission Acknowledgement and this document should 
be duly signed by Dean/ Principal with the stamp of the College. This signed 
Admission Acknowledgment should be given to the candidate. Candidate will 
receive SMS on Registered Mobile about his/her admission. The following 
image showing sample copy of admission Acknowledgement Letter. 
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[8.7] Generation of Admission and Retention Acknowledgement 
 
Once the candidates Retention status update in College Feedback, the system will 
generate online Retention Acknowledgement and this document should be duly 
signed by Dean/ Principal with the stamp of the College. This signed Retention 
Acknowledgment should be given to the candidate. Candidate will receive SMS on 
Registered Mobile about his/her admission. The following image showing sample 
copy of Retention Acknowledgement Letter. 
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[8.8] Generation of Admission Cancellation Acknowledgement  

Once the candidates Cancellation status update in College Feedback, the system 
will generate online Cancellation Acknowledgement and this document should be 
duly signed by Dean/ Principal with the stamp of the College. This signed 
Cancellation Acknowledgment should be given to the candidate. Candidate will 
receive SMS on Registered Mobile about his/her admission. The following image 
showing sample copy of Cancellation Acknowledgement Letter. 
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It is responsibility of every college to verify documents which are uploaded during registration 
process with physical documents also verify the candidate eligibility as per the rules in NEET 
Brochure.  College can upload/re-upload any document if documents not clear or not uploaded at 
the time of registration.  
 
[9.1] Verify Physical Documents 
It is college responsibility to verify physical documents of every candidate before joining as 
per NEET Boucher.  
 
[9.1.1] Category candidates who do not have Caste Validity Certificate at the time of Physical 
document verification process, will be considered as Open merit candidates subject to 
fulfilling eligibility. You need to report as following in feedback module. 

1. Joining Status: Not-Joined 
2. Reason: No Caste Certificate 

 
[9.1.2] (VJ)DT -A, NT-B, NT-C, NT-D, OBC and SBC category candidates who do not have 
Non Creamy Layer at the time of physical document verification process will be considered 
as Open Merit candidates subject to fulfilling eligibility. Such category candidates without 
validity and / or NCL, who are considered as Open. You need to report following in feedback 
module 

1. Joining Status: Not-Joined 
2. Reason: No CVC or No NCL 

 
[9.1.3] EWS candidates who do not have EWS Eligibility Certificate in prescribed format as 
per NEET Brochure at the time off document verification process will be considered as open 
merit candidates subject to fulfilling eligibility. You need to report following in feedback 
module 

1. Joining Status: Not-Joined 
2. Reason: No EWS Certificate 

 
[9.1.4] Applicants belonging to SBC: The person belonging to Special Backward Class (SBC) 
is to be considered as OBC candidate and such candidate will be required to produce Non- 
Creamy Layer Certificate. 

[9] Document Verification 
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[9.2] Verify Online Uploaded Documents 
It is college responsibility to verify online uploaded documents of every candidate before joining as 
per NEET Boucher.  Once you click on view documents open in popup after that verification 
dropdown enable. 
Before update join status need to verify all documents.  
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[9.3] Upload Documents 
If college found any discrepancy in online uploaded documents or missing any documents, 
then it is college responsibility to scan and upload that documents. The list of documents 
given in dropdown. You can select document and choose scanned copy of respective 
document and upload. 
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[9.4] Upload Scrutiny Form 
Before upload joining status it compulsory to verify physical as well as online uploaded 
documents of every candidates and upload scrutiny form of respective candidates. There is 
no scrutiny form uploaded for not-joined candidates. 
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[9.5] Upload Scan copy of DD 
College need to upload Demand Draft (DD) submitted by candidate at the time of admission, 
also need to enter DD Details in form while updating joining status. There is no need to 
upload any details of DD if candidate not joined in given period in respective notice. 
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[10.1] Nodal Officer Verification 
It is responsibility of nodal officer to verify each and every admission. Without nodal 
officer verification final report will not be generate. Once admission verified by nodal 
officer that admission lock for sub-user. Sub- user cannot make any changes in that 
admission. 
 

 
 
 

[10] Verification of Admissions & Final Submission 
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[10.2] Final Submission 

It is responsibility of Nodal Officer to verify all admissions updated by sub-user. After 
verification of all admissions, Nodal officer can generate final report. 

 

 
It is responsibility of college committee to verify the final report generated by 

Nodal Officer before stamp & signature on that report. After stamp & signature of 
admission committee nodal officer need to scan and upload final report in feedback 
module to complete joining process. 
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